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The effect of arbitration in the settlement of insurance disputes and its limitations

First Author: Shiva Arabi
Affiliation: Master's degree in private law, Islamic Azad University, Marvdasht branch

Abstract

The issue and position of arbitration in insurance is one of the most basic issues of
insurance. The concept of arbitration is not directly mentioned in the insurance
policies, but a sentence under the title "introduction of the expert" is mentioned by
each of the parties in the contract, which means that the expert is the same as
arbitration in insurance cases. The main role of arbitration in the insurance contract is
Resolving disputes between the insurer and the insured. In some cases, the insurer
causes disputes, and in other cases, the insurer becomes the main cause of disputes due
to non-fulfillment of its obligations. In fact, in the insurance contract, each of the
parties has specific duties and if one of the parties does not fulfill his obligation well,
the other party can follow up the non-fulfillment of his obligation from the competent
authorities. First, the arbitrator carefully examines the provisions and items contained
in the insurance policy and documents. After reviewing the documents, he visits the
place of damage and examines the defenses of the insured and the insurer. If the
insurance policy is concluded against the principles and regulations of contract writing
between the insurer and the policyholder, it will not have any legal effect and the
parties have to prepare the insurance contract again. The parties to the dispute must
choose a person as an arbitrator who has the authority to handle insurance cases and is
an expert in insurance matters. In this article, the impact of arbitration in the settlement
of insurance disputes and its limitations has been discussed using a descriptive-
analytical method.

Keywords: Arbitration, insurance, insurance claim, compensation.
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