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TV PERRETE

E-Commerce Legal Challenges

Reza Mohtarami

BSc Student at Bandarabbas Azad University

Abstract

As one of the leading industries in the digital world, e-commerce is growing rapidly
and has revolutionized the ways of buying and selling goods and services. This type of
business, using the Internet and new technologies, provides access to global markets
and offers businesses and consumers new possibilities such as online shopping,
electronic payments, and fast delivery of goods. However, e-commerce also faces
several challenges that can affect its growth and development. One of the most
Important challenges is information security. Risks related to privacy and theft of
users' personal and financial information are critical issues that require advanced
security solutions and continuous trust building between users and companies. Other
challenges are legal and legal issues. Incompatibility of e-commerce laws in different
countries leads to problems such as fraud, non-delivery of goods and financial
disputes. Also, infrastructure-related challenges, such as internet connection quality,
payment systems, and logistics, can affect user experience and cause customer
dissatisfaction. In addition, intense competition and rapid changes in customer
preferences require innovation and rapid adaptation. It highlights the market
conditions.

Keywords: E-commerce, online shopping, electronic payments, legal challenges



